
By confirming that you are eligible for VAT relief, you acknowledge
that it is your responsibility should HMRC query your declaration
and that VAT officers may contact you for evidence.

If you have declared you are eligible for VAT relief and you are
found not to be eligible, you will be liable for the outstanding VAT.

BTT Health Solutions Ltd. accepts no responsibility or liability for
false VAT exemption claims.

Please note VAT relief is only available for purchases made for
personal or domestic use. Purchases intended for business or
clinical use are not eligible. VAT relief for chronic illnesses and
disability is only available for UK residents. All other VAT
calculations will be in accordance with local VAT regulations.

You do not qualify if you’re elderly but not disabled, or if you’re
temporarily disabled.

A long-term condition is an illness that cannot be cured. It can
usually be controlled with medicines or other treatments.
Examples:

a physical or mental impairment that affects your ability to
carry out everyday activities, for example blindness.
a condition that's treated as chronic sickness, like osteoporosis.
a terminal illness

If you’re not sure whether your condition means you’re chronically
sick or disabled, you may wish to consult a doctor or other
healthcare professional.
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Alzheimer's disease
Amputee 
Ankylosing Spondylitis
Ataxia
Autism
Autoimmune disorders such as
multiple sclerosis (MS) and lupus
Blood disorders which affect your
ability to exercise
Bronchiectasis
Cancer
Cerebellar Ataxia
Cerebral Palsy
Charcot-Marie-Tooth disease
(CMT)
Cerebral Vasculitis
Chronic Arthritis
Chronic obstructive pulmonary
disease (COPD)
Cystic fibrosis
Degenerative Spine
Dementia
Diabetes
Diverticulitis
Emphysema
Epilepsy
Fibromyalgia
Functional Movement Disorder

Hepatitis B
HIV infection
Lymphedema
Motor neurone disease
Multiple Sclerosis
Muscular Dystrophy
Myelitis
Oedema
Osteoarthritis
Osteoporosis (Osteopenia
does not qualify)
Parkinson's
Peripheral Vascular Disease
Polymyositis
Pulmonary Fibrosis
Pulmonary Hypertension
Respiratory Failure
Rheumatism
Rheumatoid Arthritis
Scoliosis
Spina Bifida
Spondylitis
Stenosis
Stroke
Visual impairment – if
someone is certified as blind or
severely sight-impaired

List of accepted medical conditions:

This list is not exhaustive - please get in touch if your disability or
medical condition is not listed, or if you have any questions.

This information is up to date as of March 2024. 
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